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Remote control 
illuminates and 
appears to be 
operable, but will 
not activate bed.

• Verify that the power cord is plugged into a working,  
 grounded electrical outlet. Test the outlet by plugging  
 in another working appliance.

• Ensure that the child safety lock is off by following the 
instructions outlined on the remote control page.

Features of the 
power foundation 
will not activate. 

•  Program the remote control (see the Setting Programmable 
Positions and Pairing Remote section of this manual for 
programming procedures)

•  Unplug the power cord, wait 30 seconds and plug back to 
reset electronic components

•  The surge protection device or the electrical outlet may be 
defective. Test the outlet by plugging in another working 
appliance.

•  Verify that the connector on the wired remote control is 
securely attached to the control box

Wireless remote will 
not illuminate. 

• Replace batteries in the wireless remote.

Head or Foot 
section will elevate, 
but will not return 
to the horizontal 
(Flat) position. 

• Bed mechanism may be obstructed. Elevate bed and check for  
 obstruction. Remove obstruction.  
• Head section may be too close to the wall. 
• Headboard may be too close to the edge of the mattress.  
 Verify that there is enough distance between the headboard  
 brackets and mattress. Adjust if required.

Head & Foot lift 
function has minor 
interference during 
operation. 

• Check batteries in wireless remote control, replace with  
 three (3) new AAA batteries if necessary.  
• Make sure that you are following the duty cycle of the motors  
 (do not operate more than two minutes over a 18-minute  
 period, or approximately 10% duty cycle).  
• Press the lift buttons squarely and accurately.  
• Wireless remote control may be experiencing common        
Radio Frequency Interference from other radio transmitting 
devices. Wait several seconds, and then try pressing     
appropriate button again.     
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A clicking noise is 
heard under the bed 
when raising or 
lowering.

• This is normal. The lift motor relays "click" when they are  
engaged. No action is required. 

Bed is stuck in 
raised position 
during power 
outage

• Insert (2) 9V batteries (not included) inside of the adapter to 
return the bed to flat position.
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Ce produit n'est pas fait pour supporter 
des poids dépassant 750 livres, y compris 
le matelas et la literie. Le lit supportera 
structurellement ce poids, à condition 
qu'il soit réparti de façon uniforme sur la 
fondation. Le lit électrique n'est pas 
conçu pour supporter ou soulever cette 
charge exclusivement dans les sections 
de la tête ou des pieds. Dépasser cette 
restriction de poids pourrait endommager 
le lit et/ou causer des blessures, ce qui en 
annule la garantie.
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La télécommande 
s'allume et semble 
fonctionner, mais 
ne permet pas de 
commander le lit.
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Les fonctions de la 
fondation 
électrique ne 
s'activent pas. 
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La télécommande 
sans fil ne s'allume 
pas. 

•  

La section de la tête 
ou des pieds se 
relève, mais ne 
revient pas à la 
position horizontale 
(à plat).
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La fonction 
d'élévation de la 
tête et des pieds 
présente une légère 
interférence 
pendant leur 
utilisation.
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Vous entendez un 
bruit de clic sous le 
lit lorsqu'il se relève 
ou qu'il s'abaisse.
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